272 Special Access / Switched Access - Ordering

(Average Interval to Provide Notification of a Firm Order Confirmation)

Tennessee |, June- November 2005

FOC Timeliness

Volume indicates total number of orders received for this disaggregation within the reporting period.
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W.1.5.5.2 |DSO/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- | |
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates
Jun-05 0.33 2 0.94 6 0.76 143 1.237
Jul-05 1.17 2 11.25 4 0.90 131 1.869
Aug-05 0.00 0 6.93 10 0.57 128 0.843
Sep-05 0.33 7 12.81 7 0.67 137 0.858
Oct-05 0.33 5 0.33 1 0.49 111 0.474
Nov-05 0.33 5 0.51 11 0.51 107 0.522
W.1.5.6.2 |DS1/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . .
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates
Jun-05 1.25 34 5.10 10 1.27 1,415 3.824 -0.0331 YES
Jul-05 1.15 24 2.88 20 0.87 1,277 1.607
Aug-05 1.22 35 6.62 27 0.85 1,234 1.747 1.2350 YES
Sep-05 0.81 40 7.31 29 0.84 1,385 3.084 -0.0639 YES
Oct-05 1.20 46 1.48 27 0.72 1,047 1.189 2.6689 YES
Nov-05 0.98 25 2.76 40 1.63 1,292 10.329 0.6819 YES
W.1.5.7.2 |DS3 (Non-Optical)/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . .
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates
Jun-05 0.33 1 3.18 9 0.79 90 0.926
Jul-05 2.00 1 3.41 9 1.76 32 5.238
Aug-05 3.08 4 0.66 5 2.92 33 6.463
Sep-05 1.75 4 23.87 5 0.86 35 0.927
Oct-05 0.00 0 3.14 7 0.86 66 1.103
Nov-05 0.80 5 6.08 12 7.03 44 39.986
W.1.5.8.2 |DS3 (Optical OCn)/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . .
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates
Jun-05 0.00 0 6.33 3 3.09 11 3.817
Jul-05 0.00 0 3.00 1 1.26 5 2.089
Aug-05 0.00 0 1.55 3 2.83 4 3.513
Sep-05 0.33 2 1.25 4 2.67 6 4.620
Oct-05 0.00 0 0.00 0 5.44 3 8.283
Nov-05 0.00 0 1.00 1 0.33 1 0.000
W.1.5.9.2 |Total Switched Access (Feature Group 'D')/TN (days 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . .
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates
Jun-05 0.67 2 0.00 0 1.03 174 3.343
Jul-05 0.00 0 0.33 1 0.82 62 0.806
Aug-05 0.00 0 0.33 1 0.81 63 0.694
Sep-05 0.00 0 0.33 4 1.11 84 1.003
Oct-05 0.00 0 0.33 2 1.77 148 5.242
Nov-05 0.00 0 0.33 1 3.62 78 21.291
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Tennessee |, June- November 2005
272 Special Access / Switched Access - Provisioning
PIC Change Timeliness
(Average Time to Perform PIC Changes)
Numerator indicates total time to perform PIC changes within reporting period.
Volume indicates total number of PIC changes within the reporting period.

W.2.6.1 Region (hours)

272 Non- .

Affiliates Numerator| Volume Affiliates Numerator| Volume StDev ZScore Equity s A e N Afiiates ‘
Jun-05 12.13 2,106,757| 173,749 6.75 1,143,087| 169,420 | 28.805 | 54.6839 YES 1500
Jul-05 11.38 1,746,500 153,417 4.79 726,902 | 151,885 17.214 | 105.8952 YES 1000 e — Tik Ik
Aug-05 11.18 1,866,359| 166,866 6.88 1,198,669| 174,109 | 20.204 | 62.1269 YES (I SLEE TP R L LA MRS S SR Fe-arrsrce
Sep-05 13.81 2,068,261| 149,725 7.87 1,089,382| 138,345 | 35.421 44.9629 YES 0.00 " " " "
Oct-05 10.61 | 1,404,808| 132,461 6.43 | 986,452 | 153,340 | 21.488 | 51.7646 | YES & & @cﬁ’ %@’" & @"“ .
Nov-05 10.68 1,385,506| 129,730 7.57 986,145 | 130,326 | 39.407 | 20.1431 YES
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Tennessee |, June- November 2005
272 Special Access / Switched Access - Provisioning
% Installation Appointments Met
(% of installation appointments met within the reporting period)
Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.7.5.2 |DSO/TN (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —=a— 272 Affiliate - - & - -Non-Affiliates —#——BOC & Other Affiliates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 12000%
Jun-05_| 0.00% 0 100.00% | 15 95.00% 80 gl s —
Jul-05 0.00% 0 90.00% 10 91.38% 58 G000
Aug-05 [ 100.00% 5 100.00% 6 96.15% 78 20.00%
Sep-05 0.00% 0 92.86% 14 94.03% 67 0 00“/‘; - - A . -
Oct-05 0.00% 0 100.00% 11 91.84% 49 « & Yf o & &
Nov-05 | 100.00% 29 100.00% 22 98.39% 62
W.2.7.6.2 |DS1/TN (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & —e— 272 Affiliate - - * - -Non-Affilates —a— BOC & Other Affiiates
2.7.2 Volume Other Volume Ngn- Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates o
Affiliates Tozo0m
Jun-05 | 100.00% 16 98.48% 66 97.32% 895 0.0927 YES 98.00% s ———— <
Ju05 | 100.00%| 18 | 92.31% | 52 | 96.66% | 868 20.3100 YES oo T —  a -
Aug-05 | 100.00% | 25 [100.00%| 64 93.17% | 878 0.5468 YES s
Sep-05 [ 100.00% 11 95.31% 64 93.78% 868 0.1223 YES 88.00% - - -
Oct-05 | 100.00% 20 97.92% 48 93.59% 749 0.3003 YES >~>‘§Q & & rf’éﬁ O‘},@ eﬁ
Nov-05 | 100.00% 30 98.44% 64 95.36% 647 0.2542 YES 0.2402 YES
W.2.7.7.2 |DS3 (Non-Optical)/TN (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —=— 272 Affiliate - - » - -Non-Affiliates —&— BOC & Other Affiiates
. Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 120.00%
100.00% g—r—r—rrmhrr—— gk
Jun-05 0.00% 0 100.00% 18 100.00% 68 80.00% 7\
Ju-05 | 0.00% 0 100.00%| 14 | 96.97% | 33 prosi
Aug-05 [ 100.00% 3 95.00% 20 97.06% 34 20.00%
Sep-05 | 0.00% 0 100.00% 37 95.65% 46 0.2013 YES 0.00%
o o Y & & £ N 5 &
Oct-05 | 100.00% 2 100.00% 20 96.55% 29 K S & o & &
Nov-05 | 100.00% 2 100.00% 23 97.37% 38
W.2.7.8.2 |DS3 (Optical OCn)/TN (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . . ——e— 272 Affiliate - - * - -Non-Affiliates —#——BOC & Other Affiliates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 12000%
Jun-05_| 0.00% 0 100.00% 2 100.00% 6 gl e
Jul-05 0.00% 0 100.00% 1 100.00% 11 co00%
Aug-05 0.00% 0 100.00% 10 100.00% 3 20.00%
Sep-05 0.00% 0 93.75% 16 100.00% 6 °°°“/‘; - - . . -
Oct-05 0.00% 0 100.00% 18 88.89% 9 « & Yf o & &
Nov-05 | 100.00% 3 100.00% 3 100.00% 5
W.2.7.9.2 |Total Switched Access (Feature Group 'D")/TN (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —e—272 Affiliate - -+ - -Non-Affiiates —#—BOC & Other Affiiates
. Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 120.00%
Jun-05_| 0.00% 0 0.00% 0 98.08% 52 Peveiod Ry
Jul-05 100.00% 1 0.00% 0 96.67% 30 o000
Aug-05 [ 100.00% 1 0.00% 0 100.00% 28 20.00%
Sep-05 0.00% 0 0.00% 0 100.00% 15 0.00%
Oct-05 0.00% 0 0.00% 0 100.00% 37 & & & s & o
N N & o & &
Nov-05 0.00% 0 0.00% 0 96.00% 25
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Tennessee |, June- November 2005
272 Special Access / Switched Access - Provisioning
Order Completion Interval
(Interval Order and C ion)
Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.8.5.2 |[DSO/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . . —=—272 Affiliate - -« - -Non-Affiliates ——&——BOC & Other Affiliates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates

Affiliates 80.00
Jun-05 0.00 0 70.50 14 30.50 66 17.175 60.00 \\
Jul-05 0.00 0 41.00 3 22.51 51 12.710 40.00 E -

""""" .. A .
Aug-05 13.20 5 18.33 3 15.64 66 6.432 20.00 P R F:" 1.,
Sep-05 0.00 0 25.50 10 13.62 55 4.836 000
% ® & ® & ®
Oct-05 0.00 0 29.00 6 13.03 38 5.716 « & o o & o .
Nov-05 8.74 27 10.94 17 15.16 49 6.832
W.2.8.6.2 |[DS1/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & —e—272 Affiliate - - » - -Non-Affilates —a— BOC & Other Affiliates
2‘7‘2 Volume Other Volume Ng” Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates :g gg

Jun-05 34.73 11 48.02 55 20.36 663 11.312 17.4261 YES 40.00

Jul-05 24.33 6 16.04 23 20.59 627 13.130 ;g gg Fa-
Aug-05 20.60 5 13.80 41 17.09 635 12.961 -1.5720 YES 10.00 Foloao
Sep-05 26.00 5 17.05 39 18.43 588 12.089 -0.6907 YES 000
Oct-05 6.42 12 19.39 31 15.76 555 9.608 2.0454 YES & & & & & S| .

N § K o K o

Nov-05 20.43 7 12.73 41 15.25 438 8.786 -1.7559 NO

W.2.8.7.2 [DS3 (Non-Optical)/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —a—272 Affiliate - - = - -Non-Affilates —&— BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates 40.00
Affiliates 3500

Jun-05 0.00 0 36.40 10 27.42 33 14.811 g .

Ju-05 0.00 0 26.40 10 32.25 8 16.069 125 E— Fr-
Aug-05 13.33 3 29.92 13 28.42 24 19.534 0% F:oao
Sep-05 0.00 0 17.53 17 28.72 18 15.620 000

% ® & ® & ®
Oct-05 0.00 0 17.70 10 26.57 14 28.675 50«9 ) & o I o ,
Nov-05 0.00 0 23.71 14 21.30 23 16.378
W.2.8.8.2 [DS3 (Optical OCn)/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . . ——ea—272 Affiliate - - » - -Non-Affiliates ~——#&——BOC & Other Affiliates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 7000 -

Jun-05 0.00 0 0.00 0 5.00 1 0.000 50.00

Jul-05 0.00 0 0.00 0 16.00 3 0.000 %00 - -
Aug-05 0.00 0 4950 6 0.00 0 F ) ey e — Ertoa
Sep-05 0.00 0 30.10 10 15.00 3 11.533 o

% ® & ® & ®
Oct-05 0.00 0 63.14 14 29.00 2 1414 « & o o & o .
Nov-05 0.00 0 22.50 2 35.00 3 0.000
W.2.8.9.2 |[Total Switched Access (Feature Group 'D')/TN (days 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —e—272 Affiliate - -+ - -Non-Affiliates —#&—BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 70,00

Jun-05 0.00 0 0.00 0 2595 23 13.068 %0 —

Ju-05 | 58.00 1 0.00 0 23.85 26 | 12.321 i) — - — — — Fonm
Aug-05 49.00 1 0.00 0 24.00 25 11.881 2000 - F:'ou..
Sep-05 0.00 0 0.00 0 26.62 13 12.751 000 . . .

Oct-05 0.00 0 0.00 0 24.83 36 8.824 5\)«@’ 339 v"‘f a@@" 005’ %e@ .
Nov-05 0.00 0 0.00 0 22.16 19 7.010
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Tennessee |, June- November 2005
272 Special Access / Switched Access - Provisioning
Average Intervals - Requested
(Average Interval from ASR Received Date to CDDD)
Volume indicates total orders completed during reporting period.

W.29.1.2 [DSO/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —=—272 Affiliate - -« - -Non-Affiliates ——&——BOC & Other Affiliates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 60.00
Jun-05 0.00 0 49.53 17 19.84 64 12.502 o
Jul-05 0.00 0 23.67 3 14.18 51 9.151 gggg Fa-
Aug-05 12.40 5 13.00 3 10.57 65 5.247 10001 F:" 1.,
Sep-05 0.00 0 16.00 11 9.67 54 3.953 000
& & & ® & &
Oct-05 0.00 0 18.17 6 8.24 34 3.534 50 © & o & o ¥
Nov-05 6.04 26 6.88 16 10.73 49 4.405
W.29.22 [DS1/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —e—272 Affiliate - - » - -Non-Affilates —a— BOC & Other Affiliates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 4000
Jun-05 24.18 1 35.00 62 13.60 595 8.167 19.6389 YES 3000
Jul-05 15.67 6 9.14 21 13.99 621 8.875 F ——— Ea-
Aug-05 | 14.20 5 8.65 23 10.78 600 6.480 L T == J [N RS
Sep-05 17.60 5 11.10 41 12.09 580 7.825 -0.7819 YES 000
Oct-05 3.00 12 14.45 31 11.06 528 6.909 26544 YES S & S I
Nov-05 11.83 6 8.76 37 10.19 402 6.126 -1.3633 YES N ° N
W.2.9.3.2 [DS3 (Non-Optical)/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —a—272 Affiliate - - = - -Non-Affilates —&— BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates 20.00
Affiliates
Jun-05 0.00 0 17.43 7 18.33 18 8.073 1500 >
Jul-05 0.00 0 18.69 13 13.40 5 6.841 1000 E-
Aug-05 0.00 0 16.83 12 12.25 12 8.792 500 F:'oao.
Sep-05 0.00 0 12.06 16 18.62 13 11.384 000
((g: & & ® & &
Oct-05 0.00 0 9.22 9 12.38 8 10.596 50 © & o & o ¥
Nov-05 0.00 0 15.92 12 10.56 18 7.501
W.2.9.4.2 [DS3 (Optical OCn)/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . . ——ea—272 Affiliate - - » - -Non-Affiliates ~——#&——BOC & Other Affiliates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 50.00
40.00 e
Jun-05 0.00 0 0.00 0 2.00 1 0.000 300 T~
Jul-05 0.00 0 0.00 0 12.00 3 0.000 2000 ~— S Fomr
Aug-05 0.00 0 37.25 4 0.00 0 1000 [t = F:" 1.,
¥ 0.00 0 22.60 10 0.00 0 00 -
Sep-05 ((g: & & ® & ®
Oct-05 0.00 0 41.14 14 0.00 0 50 © & o & o ¥
Nov-05 0.00 0 19.00 2 21.75 4 8.500
W.2.9.5.2 ([Total Switched Access (Feature Group 'D')/TN (days! 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —e—272 Affiliate - - = - -Non-Affiliates —#— BOC & Other Affiliates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 50.00
Jun-05 0.00 0 0.00 0 17.95 42 9.042 prost T
Jul-05 39.00 1 0.00 0 16.00 28 7.201 2000 $==524—— S Fr-
Aug-05 32.00 1 0.00 0 19.50 28 8.792 10.00 F:" 1.,
Sep-05 0.00 0 0.00 0 18.38 13 9.622 00‘1 . . . . .
Oct-05 0.00 0 0.00 0 18.24 33 7.124 }0(9 339 v"‘f a@@ O‘},% %e@ .
Nov-05 0.00 0 0.00 0 17.91 22 6.879
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Tennessee |, June- November 2005
272 Special Access / Switched Access - Provisioning
Average Intervals - Offered
(Average Interval from ASR Received Date to FOC Due Date)
Volume indicates total orders completed during reporting period.

W.2.10.1.2 [DSO/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —=—272 Affiliate - -« - -Non-Affiliates ——&——BOC & Other Affiliates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 60.00
Jun05 0.00 0 49.53 17 20.20 64 12.070 00
Jul-05 0.00 0 23.67 3 14.65 51 8.706 gggg E-
Aug-05 12.40 5 13.00 3 11.20 65 4.621 10.00 F:" 1.,
Sep-05 0.00 0 17.82 11 9.83 54 3.730 000
o & & ® & ®
Oct-05 0.00 0 18.17 6 8.62 34 3.429 5\;9 ) & o & o ,
Nov-05 6.38 26 7.81 16 10.69 49 4.053
W.2.10.2.2 [DS1/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —e—272 Affiliate - - » - -Non-Affilates —a— BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 4000
Jun-05 24.18 1 35.00 62 13.65 595 8.135 19.6657 YES 3000
Jul-05 15.67 6 9.14 21 14.13 621 8.830 L e ———— -
Aug-05 14.20 5 9.48 23 11.61 600 12.260 100 e | I
Sep-05 17.60 5 12.00 41 12.47 580 7.930 -0.3659 YES 000
Oct-05 3.00 12 14.61 31 11.20 528 6.855 2.6934 YES & & $ & & &
S N S o & & L]
Nov-05 11.83 6 8.95 37 11.78 402 11.489 -1.4351 YES
W.2.10.3.2 [DS3 (Non-Optical)/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —a—272 Affiliate - - » - -Non-Affiliates ——#&—BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates 25.00
Affiliates 2000 T—0 . _
Jun-05 0.00 0 23.14 7 18.72 18 7.419 oy T VN
Jul-05 0.00 0 19.08 13 15.20 5 7.629 10.00 L F-
Aug-05 0.00 0 21.83 12 15.42 12 9.110 500 F:. 1.,
Sep-05 0.00 0 15.56 16 19.31 13 10.586 000
0.00 0 14.56 9 13.50 8 10,461 & & o & o &
Oct-05 u J ! . 30 © & o & o ¥
Nov-05 0.00 0 15.92 12 12.17 18 6.336
W.2.10.4.2 [DS3 (Optical OCn)/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . . ——ea—272 Affiliate - - » - -Non-Affiliates ~——#&——BOC & Other Affiliates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 50.00
Jun-05 0.00 0 0.00 0 4.00 1 0.000 00 S -
Jul-05 0.00 0 0.00 0 12.00 3 0.000 2000 ~— ~ Fomr
Aug-05 0.00 0 37.25 4 0.00 0 1000 = L — e Filoao.
¥ 0.00 0 22.60 10 0.00 0 00
[0t 0 4114 14 0.00 0 & = * ® * <
Oct-05 u o u 30 © & o & o ¥
Nov-05 0.00 0 19.00 2 21.75 4 8.500
W.2.10.5.2 [Total Switched Access (Feature Group 'D')/TN (days 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —e—272 Affiliate - - = - -Non-Affiliates —#— BOC & Other Affiliates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 50.00
40.00
Jun-05 0.00 0 0.00 0 17.95 42 9.042 2000 S —
Jul-05 39.00 1 0.00 0 16.04 28 7.157 20,00 $5F— S Fa-
Aug-05 32.00 1 0.00 0 19.50 28 8.792 10.00 F:" 1.,
Sep-05 0.00 0 0.00 0 18.38 13 9.622 00‘1 . . . . .
Oct-05 0.00 0 0.00 0 18.27 33 7.046 30(9 339 v"f a@@ O‘},% %e@ .
Nov-05 0.00 0 0.00 0 18.05 22 7.979
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(Average Interval from ASR

Tennessee |, June- November 2005
272 Special Access / Switched Access - Provisioning
Average Intervals - Installation

Date to

C ion Date)

Volume indicates total orders completed during reporting period.

W.2.11.1.2 [DSO/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . . —=—272 Affiliate - -« - -Non-Affiliates ——&——BOC & Other Affiliates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 60.00
Jun-05 0.00 0 49.53 17 20.34 64 12.215 e
Jul-05 0.00 0 26.33 3 14.76 51 8.580 gg gg
Aug-05 12.40 5 12.67 3 11.31 65 4.802 10.00
Sep-05 0.00 0 16.45 11 9.93 54 3.721 000
o & & & ® & &
ct-05 0.00 0 20.50 6 8.88 34 3.699 K S Yy o I ©
Nov-05 6.38 26 8.44 16 10.41 49 4.046
W.2.11.2.2 [DS1/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —e—272 Affiliate - - » - -Non-Affiliates —#——BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 4000
Jun-05 24.18 11 35.02 62 13.34 595 7.664 21.1899 YES 3009
Jul-05 15.67 6 9.95 21 13.95 621 9.047
Aug-05 14.20 5 9.26 23 11.92 600 9.067
Sep-05 17.20 5 11.98 41 12.92 580 8.551 -0.6802 YES
Oct-05 3.00 12 14.39 31 11.34 528 7.069 2.3362 YES & & & & & o8
Nov-05 11.83 6 9.84 37 11.89 402 11.479 -1.0384 YES N ° N
W.2.11.3.2 [DS3 (Non-Optical)/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —=—272 Affiliate - -« - -Non-Affiliates —&— BOC & Other Affiliates
- Volume Other Volume on Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates 25.00
Affiliates 2000 =0 o
Jun-05 0.00 0 21.57 7 18.39 18 7.570 ot EERU I e
Jul-05 0.00 0 19.08 13 15.40 5 8.792 10.00 SALLALEE
Aug-05 0.00 0 21.33 12 14.58 12 9.130 5.00
Sep-05 0.00 0 16.25 16 17.08 13 7.879 000
<& & & ® & ®
Oct-05 0.00 0 14.44 9 12.38 8 10.113 K S & o & &
Nov-05 0.00 0 14.42 12 11.67 18 8.211
W.2.11.4.2 [DS3 (Optical OCn)/TN (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- ——ea—272 Affiliate - - » - -Non-Affiliates ~——#&——BOC & Other Affiliates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 50.00 e
Jun-05 0.00 0 0.00 0 3.00 1 0.000 ‘;g gg d~_
Jul-05 0.00 0 0.00 0 12.00 3 0.000 2000 S
Aug-05 0.00 0 37.25 4 0.00 0 10.00 —— AL "
0.00 -
Sep-05 0.00 0 20.70 10 0.00 0 e © o o - o
Oct-05 0.00 0 44.00 14 0.00 0 30 N & o & o
Nov-05 0.00 0 17.50 2 23.75 4 2.500
W.2.11.5.2 [Total Switched Access (Feature Group 'D')/TN (days 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —e—272 Affiliate - - - -Non-Affilates —#— BOC & Other Affilates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 50.00
40.00
Jun-05 0.00 0 0.00 0 17.88 42 9.078 000 T
Jul-05 39.00 1 0.00 0 16.29 28 8.286 poyed D48 I N I
Aug-05 32.00 1 0.00 0 16.89 28 7.010 10.00 N
Sep-05 0.00 0 0.00 0 18.23 13 9.409 00‘1 . . . . .
Oct-05 0.00 0 0.00 0 17.33 33 6.963 >°‘P @Q v"f a@@ 009 %eﬁ
Nov-05 0.00 0 0.00 0 18.09 22 7.982
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Tennessee |, June- November 2005
272 Special Access / Switched Access - Maintenance and Repair
Average Repair Interval

(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

W.3.9.5.2 [DSO/TN (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —=—272 Affiliate - -« - -Non-Affiliates ——#——BOC & Other Affiliates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 500
Jun-05 2.55 4 1.87 11 4.24 181 8.648 ‘;gg
Jul-05 2.15 4 3.14 11 2.53 198 2.731 200
Aug-05 2.54 11 249 11 2.86 215 3.484 1.00
Sep-05 2.12 5 2.40 14 2.76 160 2.424 000
% ® & ® & ®
Oct-05 3.00 4 2.61 B 3.21 94 4.703 « & & r o &
Nov-05 2.96 8 3.48 15 2.84 150 5.828
W.3.9.6.2 [DS1/TN (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & —e—272 Affiliate - - - -Non-Affiliates —a— BOC & Other Affiliates
2‘7‘2 Volume Other Volume Ng” Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates 700
Affiliates oo
Jun-05 3.03 14 1.98 27 3.20 631 3.123 500 4
Jul-05 243 16 2.38 28 2.98 748 2.891 3.00 4= P el
Aug-05 2.41 20 3.06 25 2.79 788 3.098 20 ~
Sep-05 3.00 14 2.76 22 2.74 619 2.924 0.00
Oct-05 1.73 13 2.57 10 2.55 496 2.525 & &'@ ;’ 5’ ‘\,&’ I
¥ ¥ ® L o -
Nov-05 5.29 13 6.15 15 4.47 529 9.497
W.3.9.7.2 [DS3 (Non-Optical)/TN (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & —=—272 Affiliate - - » - -Non-Affilates —#— BOC & Other Affiliates
2‘7‘2 Volume Other Volume Ng” Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates 350
Affiliates 300 -
Jun-05 0.00 0 0.00 0 2.38 9 2.693 %gg N v
Jul-05 0.00 0 0.00 0 0.75 9 0.563 :gg e PEEANAEET -
Aug-05 0.00 0 0.00 0 0.66 13 0.520 050 ACERNES Ui —_
Sep-05 0.00 0 0.00 0 1.50 10 1.248 000
% ® & ® & ®
Oct-05 0.71 2 0.00 0 1.06 9 1.260 « & & r o &
Nov-05 0.82 1 0.00 0 3.28 11 2.131
W.3.9.8.2 [DS3 (Optical OCn)/TN (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . . ——ea—272 Affiliate - - » - -Non-Affiliates ~——#&——BOC & Other Affiliates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 250 >
Jun-05 0.00 0 0.00 0 0.00 0 fgg 5 N
Jul-05 0.00 0 0.00 0 2.37 1 byeg o
Aug-05 0.00 0 0.00 0 0.85 1 050 {—* A
0.00
Sep-05 0.00 0 0.00 0 0.00 0 e © o o - o
Oct-05 0.00 0 0.00 0 0.00 0 R & & r & &
Nov-05 0.00 0 0.00 0 0.00 0
W.3.9.9.2 ([Total Switched Access (Feature Group 'D')/TN (hours 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —e—272 Affiliate - -+ - -Non-Affiliates —#—BOC & Other Affiliates
- Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate " Affiliates
Affiliates 400 R
Jun-05 272 2 0.00 0 0.27 1 0.000 300 — <
Jul-05 0.00 0 0.00 0 0.98 4 0.283 200 - = g —
Aug-05 0.00 0 0.00 0 0.52 2 0.636 100 T D o —
Sep-05 0.00 0 0.00 0 3.78 2 1.391 00‘1 . . . . .
Oct-05 1.03 1 0.00 0 0.69 3 0.770 >°‘<Q 339 v"‘f a@@ 009 e“ﬁ
Nov-05 0.00 0 0.00 0 1.76 4 1.688
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Tennessee |, June- November 2005
272 Special Access / Switched Access - Maintenance and Repair
Trouble Report Rate
(% of Total Troubles Reported)
Volume indicates the trouble base for this disaggregation within the reporting period.

W.3.10.5.2 |DSO/TN (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —a— 272 Affiliate - - * - -Non-Affiliates —#&—— BOC & Other Affiliates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 1000%
Jun-05 | 2.78% 144 3.59% 306 330% | 5478 -0.3430 YES 0.2722 YES bl
Jul-05 2.84% 141 3.62% 304 3.65% 5,418 -0.5014 YES -0.0320 YES 4.00% S —4 Bl
[— Y -4 R,
Aug-05 7.80% 141 3.64% 302 4.05% 5,311 2.1862 YES -0.3410 YES 2.00% = = e
Sep-05 | 3.55% 141 4.73% 296 3.06% | 5231 0.3266 YES 1.5992 YES oo N R N N R
Oct-05 2.94% 136 2.68% 299 1.82% 5,154 0.9524 YES 1.0603 YES & & Yf o & éﬁ N
Nov-05 5.97% 134 5.03% 298 2.95% 5,090 2.0123 YES 2.0394 YES
W.3.10.6.2 |DS1/TN (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —e—272 Affiliate - -+ - -Non-Affiliates —#——BOC & Other Affiliates
. Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 6.00%
Jun05 | 077% | 1810 | 5.35% 505 203% | 31,117 36430 NO 51952 YES o] ———
Jul-05 0.88% 1,820 5.35% 523 2.39% 31,275 -4.0562 NO 4.3440 YES ;gg; _____ P . I
Aug-05 1.09% 1,837 4.82% 519 2.50% 31,530 -3.7173 NO 3.3129 YES ol . T i EXEEEEE F=
Sep-05 0.76% 1,843 4.12% 534 1.95% 31,760 -3.5557 NO 3.5635 YES 0-00%
Oct-05 0.70% 1,848 1.84% 544 1.55% 31,941 -2.8489 NO 0.5296 YES >~>‘§Q @Sﬁ of aﬁ” Of g& =
Nov-05 0.69% 1,877 2.75% 545 1.66% 31,930 -3.1539 NO 1.9703 YES
W.3.10.7.2 |DS3 (Non-Optical)/TN (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —=— 272 Affliate - - » - -Non-Afiiliates —&— BOC & Other Affiates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 2.50% ~
Jun-05_| 000% | 87 | 0.00% 8 032% | 2845 05168 YES Py
Jul-05 0.00% 86 0.00% 8 0.32% 2,842 -0.5141 YES 1.00% I
Aug-05 0.00% 89 0.00% 8 0.46% 2,845 -0.6280 YES 0.80% y—————== e e E R At
Sep-05 0.00% 89 0.00% 8 0.35% 2,846 -0.5507 YES 000%
¥ o > 5 ((@ & & ® & }ve
Oct-05 2.25% 89 0.00% 8 0.32% 2,852 3.1945 YES K S & o & o -
Nov-05 1.09% 92 0.00% 8 0.38% 2,869 1.0728 YES
W.3.10.8.2 |DS3 (Optical OCn)/TN (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- ——e—272 Affiliate - -* - -Non-Affiliates ~—#——BOC & Other Affiliates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 0a0%
Jun-05 0.00% 3 0.00% 8 0.00% 263 0.30%
Jul-05 0.00% 3 0.00% 8 0.37% 267 0.20% A N '
Aug-05 0.00% 2 0.00% 8 0.37% 268 010% 1 1o
Sep-05 0.00% 2 0.00% 8 0.00% 271 °°°“’; N N N N N
Oct-05 0.00% 2 0.00% 8 0.00% 279 « & Yf o & éﬁ r
Nov-05 0.00% 5 0.00% 9 0.00% 289
W.3.10.9.2 |Total Switched Access (Feature Group 'D')/TN (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & —e—272 Affiliate - - = - -Non-Afiliates —4—BOC & Other Affiates
272 Non-
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 0.01% P
Jun05 | 001% | 26,123 | 000% | 96 | 000% | 90497 28059 VES 00326 VES oot e
Jul-05 0.00% 26,267 0.00% 96 0.00% 91,193 -0.9458 YES -0.0649 YES gg;j
Aug-05 0.00% 26,267 0.00% 96 0.00% 91,402 -0.6682 YES -0.0458 YES 0.00% -
Sep-05 | 0.00% | 26,267 | 0.00% 96 0.00% | 90,982 -0.6694 YES -0.0459 YES oo N N N A N
Oct-05 0.00% | 26,267 | 0.00% 96 0.00% | 90,934 0.1263 YES -0.0562 YES & & Yf o & &
Nov-05 0.00% 26,267 0.00% 96 0.00% 91,246 -0.9456 YES -0.0648 YES
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